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OcHOBHBIE IOKYMEHTbI, perjiaMeHTHPYOIIHe AesITeTbHOCTh ceTeBOi OpraHu3anun

[1]  ®Denepanbhbiii 3akon oT 26.03.2003r. Ne 35-D3 «O06 371€KTPOIHEPTETHKEY;

[2] Tocranosnenue IpaBurensctBa PO ot 4 mast 2012 1. Ne 442 «O GyHKIHOHUPOBAHUH PO3HUYHBIX PBIHKOB
NIEKTPUYECKON 3HEPTUH, MOJHOM U (MIM) YACTUYHOM OTPAHWYECHUH PEXHUMa MOTPEOJICHUS JIEKTPUUECKOH
SHEPTUN»;

[3] Tocranosnenue IIpaButensctBa P® ot 27 nexabps 2004 r. Ne 861 «O6 yrBepxmenuu I[lpaBun
HEeIMCKPUMUHAIIMOHHOTO JOCTYIA K yCIyraM Io Mepeaade MeKTPUIECKON SHEpTHH U OKa3aHHs 3TUX YCIYT,
IIpaBun HEOMCKPUMHHAIMOHHOTO JOCTYNa K yCIyraM IO ONEepaTHBHO-AWCIETYEPCKOMY YIIPABICHHUIO B
JNIEKTPOIHEPTeTHKE M OKa3aHWs JTUX yciuyr, [IpaBui HEAMCKPUMHHAIMOHHOTO JIOCTYNa K yCIyram
aJIMUHHCTPATOPa TOPTOBOM CUCTEMBI ONITOBOTO PHIHKA M OKA3aHHS 3THX YCIYyT U [IpaBuI TeXHOJIOTHYECKOTO
MPUCOETUHEHHS SHEPTONPHHUMAIOIINX YCTPOMCTB MOTpeOUTENeH 3IICKTPHUUECKO 3HEprun, OOBEKTOB MO
MPOU3BOJICTBY 3JIEKTPUUIECKOH SHEPTHH, a TaKkKe OOBEKTOB JICKTPOCETEBOTO XO3SICTBA, MPHUHALISKAIINX
CETEBBIM OPTaHU3aALMsIM U HHBIM JIMLAM, K 3JIEKTPUIECKUM CETIMY;

[4] Tocranosnenue IlpaButennctBa Poccuiickoit ®epepamun ot 21 suBapst 2004r. Ne 24 «O6 yTBepKIACHUM
CTaH/IapTOB PACKPBITUS HMHGOPMALMKM CYOBEKTaMH ONTOBOTO M DPO3HHYHBIX PBHIHKOB DIIEKTPHUYECKOM
SHEPTUNY;

[5] ITpuka3 MunucrtepcTBa sHepretuku PO ot 30 mexadps 2008 r. N 326 «O0 opranuszaiuu B MUHUCTEPCTBE
sHepreTuku Poccuiickoit dexepannu paboOTHl MO YTBEPKACHHIO HOPMAaTHBOB TEXHOJOTMYECKHX IOTEPh
JIEKTPOIHEPTHUH IIPH €€ Nepeiade Mo IEKTPUIECKUM CETIMY,;

[6] TIIpuka3 Munucrepcra suepretiku PO ot 14 oxtsaops 2013 r. Ne 718 «O6 yrBepxaeHun MeToaudeckux
yKa3aHHUH MO pacyeTy ypOBHs HaJEXKHOCTH U KauecTBa MOCTABISIEMBIX TOBAPOB M OKAa3bIBAEMBIX YCIYT IS
OpraHM3alil MO YNPaBICHUIO €JMHOW HAalMOHAIBHOM (OOIEpOCCHHCKON) 3NIEKTPUYECKOH CEThI0 H
TEPPUTOPUANIBHBIX CETEBBIX OPraHU3ALUID».

O kavecTBe 00CIy:KMBAHHS NOTPedUTENEH yCJIyTr OpraHu3anuu
Ipunoxenne 2 «®PopMBl, HCHONB3yeMBIE [UISI pacyeTa 3HAUEHHUs IIOKas3aTelsl KadecTBa OOCITy)KHBaHHA
noTpeduTeneil ycayr TeppUTOPHATLHBIMY CETEBBIMU OpraHm3aIsMuy, [Ipukaza MunuctepcTBa 3HepreTuku PO or
14 oxts6ps 2013 1. N 718 "OO6 yrBepx)neHHH METOAMYECKHX YKa3aHWH IO pacdyeTy YPOBHS HAIeKHOCTH WU
Ka4ecTBa MOCTABIIIEMBIX TOBAPOB M OKA3bIBAEMBIX YCIIYT U OpTaHU3AINH 110 YIPABICHUIO SAMHON HAIMOHAIBHON
(o0mepoccHiickoi) MEKTPUUECKON CEThIO M TEPPUTOPHATILHBIX CETEBBIX opranusanuii” cogaepxkat 4 hopMsl: popma
1 — pacuer 3HaueHHA UWHAWKAaTOpa WH(POPMATHBHOCTH, ¢opMa 2 — pacdeT 3HAYECHUS HHIUKATOpa
UCIIOJIHUTENBHOCTH, popMa 3 — pacyeT 3HA4YEHHs WHIUKATOpa pe3y/bTaTUBHOCTH OOpaTHOW cBsi3H, (opma 4 —
NPE/IOKEHHUsT TEPPUTOPHANBHBIX CETEBBIX OpPraHU3allMil MO IUIAHOBBIM 3HAYEHHSM IapaMeTpoB (KPUTEPHEB),
XapaKTepU3yOUIMX HWHIMKATOPbl KadecTBa OOCIYXKMBaHMS IOTpeOWTENeld, Ha KaKAbIH pacueTHBIH Iepuoj
peryaupoBaHus B npeaenax JIOITOCPOYHOTO nepuoja peryIupoBaHus.



@opMbl, HCIIOIb3YyeMble /I pacyeTa 3HaUeHHs N0Ka3aTe sl kKayecTBa 00C/Iy:KUBAHMS NOTPe0UTeIeil yCJIyI TEepPUTOPHATBHBIMHU CeTeBbIMH OPraHHU3alUAMHI

®opma 1 — Pacyer 3HayeHUs] HHAMKATOPA MHPOPMATUBHOCTH

IlapameTp (KpuTepuii), XapaKkTepu3yOIWMIil HHANKATOP 3nauenue /M x 100, 3asncn- Onenounniii
pakt IJIaH % MOCTh 0asa

1 2 3 4 5 6
1. Bo3MOXXHOCTB JTMYHOTO ITpUEMa 3asBUTeNeil U MOTpeOUTeNeH YCIIyT YHOIHOMOYEHHBIMU JOJDKHOCTHBIMH JIMIIAMH TePPUTOPHATIBHOI CeTeBOit - - - - -
OpraHU3alHH - BCEro
B TOM HHCJIE 110 KPUTEPHSIM:
1.1. KonnuecTBO CTPpYKTYpHBIX IIOAPa3/EIeHHH 110 paboTe ¢ 3asBUTENISIMH U MOTPEOUTEIISIMU YCIIYT B IIPOLICHTHOM OTHOLICHHUH K 00IIEMY KOJIHYECTBY - - - npsiMast -
CTPYKTYPHBIX MOJIpa3/ieneHuit
1.2. KonmaecTBo yTBEp)KACHHBIX TEPPHTOPHAIBHON CETEBON OpraHu3alell B yCTaHOBICHHOM IIOPSIIKE OpraHH3allHOHHO-PACTIOPSANUTEIBHBIX 22 22 100 npsiMast -
JIOKYMEHTOB O BOIIPOCAaM pabOoThI C 3asBUTEIISIMU U IIOTPEOUTEISIMU YCIIYT - BCErO, IIT.
B TOM UHCJIE:
a) peryIaMeHThl OKa3aHMs YCIIYT M PACCMOTPEeHUs 0OpaleHui 3asBUTeNel B oTpeOuTeNeH eIy, MmT. 2 2 100 - -
0) HaJIM4Me MOJIOKEHUS O JEATEIbHOCTH CTPYKTYPHOI'O IOAPA3EICHHs 10 paboTe C 3aBUTEIISIMUA U NOTPEOUTEIISIMU YCITYT 1 1 100 - -
(saymmame - 1, orcyrcrsue - 0), mT.
B) JJOJDKHOCTHBIC HHCTPYKIIMH COTPYAHUKOB, 00CITY)KUBAIOIIHX 3asBUTEIICH U MOTPEOUTENEH YCIIyT, IIT. 19 19 100 - -
T) YIBEpIK/ICHHbIE TePPUTOPUATBEHOM CeTEeBOH OpraHn3alieil B yCTaHOBIEHHOM HOPsiIKe ()OPMBI OTIETHOCTHU O PabOTe ¢ 3asIBUTEISIMH H IIOTPEOUTEISIMI 0 0 100 - -
YCIIyT, IIT.
2. Hanuuue tenedoHHOM cBsA3M U1 0OpaIeHUi MOTPEOUTENEH yCIIyT K yIOJIHOMOYEHHBIM JOJDKHOCTHBIM JIMLAM TEPPUTOPHAIBHOM CETEBOI - - - - -
OpraHH3alUu
B TOM YHCJIE I10 KPUTEPHSIM:
2.1. Hanuuue equHOro TeneOHHOro HOMepa A nmpueMa oOpalleHuii moTpeduTenet yeiayr 1 1 100 npsmas -
(naymume - 1, orcyrcraue - 0)
2.2. Hanuuue nHGOPMaMOHHO-CIIPABOYHOM CHCTEMBI JUIsl aBTOMATU3aluKi 00pabOTKH 00pallieHnit NOTpeOuTeNel yCIyr, MOCTYMHBIINX MO TeNedoHy 0 0 100 npsiMast -
(naymume - 1, orcyrcraue - 0)
2.3. Hanmune cucteMsl aBTONH()OPMHUPOBaHUS HOTpeOUTeNel yeryr 1o TenedoHy, NpeJHa3HaueHHOH JUIS JOBEASHNUS 10 HUX THUIIOBON HH(OpMAIIH 0 0 100 npsiMast -
(nanmume - 1, orcyreraue - 0)
3. Hamame B cetnt IHTEpHET caiiTa TeppUTOPHAIIBHON CETEBOM OPraHU3aIMy C BO3MOKHOCTBIO 0OMEHa MH(OpMAIeH ¢ MOTPeOUTENSIMH YCITyT 1 1 100 npsiMast -
TTOCPEICTBOM JIEKTPOHHOI TTOUTHI
(nanmume - 1, orcyreraue - 0)
4. TIpoBezieHrEe MEPOTIPUATHIA TI0 JOBEJICHNIO JI0 CBEACHHS MOTpebnTeNneil yeryr Heo6XoauMoit nH(pOpMAIMH, B TOM YHCIIE ITyTEM €€ Pa3MEICHUS B CETH 1 1 100 npsAMast -
VHTepHeT, Ha GyMaXXHBIX HOCUTENSX MM HHBIMH JJOCTYITHBIMHU CIIOCOOaMHU
(nposenenue - 1, orcyrcraue - 0)
5. IlpocToTa M JOCTYIMHOCTH CXEMBI 00KAJIOBAHNUS TTIOTPEOUTENSAMH YCITyT ISHCTBUI JOIDKHOCTHBIX JIUI] TEPPUTOPHAIIEHON CETEBOW OPraHN3aInH, 10 obparHast -
KPUTEPHUIO
5.1. Obmiee kKoau4ecTBO oOpalieHni MoTpedHuTeNeH YCIyT O MPOBEICHHN KOHCYIbTAIHHI 110 MTOPSAKY 00KaJIOBaHMS ASHCTBUH (Oe31elcTBY) 0 0 100 -
TEPPUTOPUATBHON CETEBOH OpraHN3aIMy B XOJI¢ UCIIONHEHHs CBOMX (DYHKIHIA, IPOLICHTOB OT OOLIEro KOJMYECTBA MOCTYIHBINNX 00palleHIH
6. CTeneHb MOJTHOTHI, aKTyaIbHOCTH U JOCTOBEPHOCTH MPEAOCTABISEMON OTPEOUTEIAM YCIIyr HHQOPMAINK O AESTEIbHOCTH TEPPUTOPHATIBHOM - - - - -
CeTeBOI OpPraHU3aIUHY - BCErO
B TOM YHCJIE I10 KPUTEPHSIM:
6.1. O01Iee KONMMYecTBO OOpaIeHU TOTpeduTeNneld YCIyT 0 NPOBEACHUN KOHCYIbTAIUH 110 BOIPOCaM AESTEILHOCTH TEPPUTOPUATIBHON CETEBON 0 0 100 obpaTHas -
OpraHU3alllH, TIPOIIEHTOB OT O0IIEro KOJIMYEeCTBA IOCTYNUBIINX O00paIeHHi
6.2. KonnuecTBo oOpaiieHuii moTpeduTenei yeiuyr ¢ yKa3aHHeM Ha OTCYTCTBUE HEOOX0JMMON MH(POPMAIIUK, KOTOpPas JOIDKHA OBITh PACKPBITA 0 0 100 obOpaTHas -
TePPUTOPUATBHON CETEBOH OpraHU3aIiell B COOTBETCTBUH C HOPMATUBHBIMH ITPABOBBIMH aKTaMH, TPOLIEHTOB OT OOIIEro KOJMYECTBA HOCTYIUBIIHX
olOpareHui
7. Vitoro mo uHaMKaTopy HHGOPMATHBHOCTH 1 1 100 - -




®opma 2 — Pacuer 3HaYeHUS UHAUKATOPA UCTIOJHUTEIbHOCTH

ITapamerp (moka3zareib), XapaKTepH3YIOIHi HHAMKATOP 3uaenne /M x 100, | 3asuen- | Ouenounpiii
pakt miaH % MOCTh 0asa

1 2 3 4 5 6
1. CobmroieHne CpOKOB MO MPOLEAyPaM B3aUMOJCHCTBHS C HOTPEOUTEAMHU yCIyT (3asIBUTEIAMH) - BCETO - - - - -
B TOM YHCJIE I10 KPUTEPHSIM:
1.1. Cpennee BpeMs, 3aTpaueHHOE TEPPUTOPUATBLHOM CETEBOH OpraHMU3alieil Ha HalpaBlIeHHE IPOEKTa JOroBOpa OKa3aHUs YCIyT IO Iepenade JloroBOpHI OKa3aHUsI YCIIYT 10 TIepeJadn MIEKTPUIECKOI
JNIEKTPUYECKOM YHEPTHHU MOTPEOUTEIIO YCIYT (3asIBUTEIIO), THEH SHEPruM OTCYTCTBYIOT
1.2. Cpennee BpeMsi, He0OX0qUMOE 1711 000pyJ0BAaHUsI TOUYKH TIOCTAaBKH IPHOOPAMHU yueTa C MOMEHTA M0/1a41 3asiBICHHS HOTPEOUTEIIEM YCIIyT: - - - obpaTHas -
a) Jurst (pU3HYECKUX JIHLI, BKIIOYAsi HHANBUIYAIbHBIX IPEANIPHHIMATENCH, H IOPHANYECKUX JIUL - CYOBEKTOB MaJIOr0 M CPEHETO MPeIIPHHIMATEIbCTBA, 7 7 100 - -
HEHn
0) JUIsL OCTAJILHBIX ITOTPEOHTENEH YCIIyT, THEH 7 7 100 - -
1.3. KonunuecTBo cityyaeB 0TKa3a OT 3aKJIOYEHHs M CIIy4aeB PaCcTOPKEHHs IOTPEOUTEIEM YCIyT J0OrOBOPOB OKa3aHUs yCIIyT 110 Iepeaaye J1oroBopsI OKa3aHUs YCIyT 110 Nepeavl AJIeKTPUIECKON
3JIEKTPUUECKOM SHEPTUH, TIPOLIEHTOB OT OOLIEro KOJIMYECTBA 3aKII0OYEHHBIX TEPPUTOPUATIBHON CETEBOW OpraHU3alue J0roBOPOB € MOTPEOUTEIIMU 9HEPrHU OTCYTCTBYIOT
YCIyT (3asBUTENSAMH), KPOME (PH3UUECKHUX JIHIT
2. CoburoieHne TpeboBaHM HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickoit deneparuu 1o mnoiep>kaHuio Ka4yecTBa 3JIEKTPUUECKOM SHEPTUH, 10 1 1 100 - -
KPUTEPHUIO
2.1. KonmaectBo obpareHuii morpeduTenei yeiayr ¢ yka3aHHeM Ha HeHa UlexKalee KauecTBO JIEKTPHIECKOH SHePI Uy, IIPOLICHTOB OT OOLIEro 0 0 100 obpaTHast -
KOJIMYECTBA MOCTYNUBIIUX 00palieHui
3. Haymmdume B3aMMOJIEHCTBHS C MOTPEOUTEISIMHU yCIyT IPH BEIBOJIE 000PYI0BAaHMS B PEMOHT U (MJIN) M3 SKCILTyaTallin - - - - -
B TOM YHCJIE I10 KPUTEPHSIM:
3.1. Hannuue (0TCYTCTBHE) YCTAHOBICHHO! MPOLIEAYPHI COrNACOBAHMUS C MOTPEOUTEISIME YCIYT rpadUKOB BBIBOZA JIEKTPOCETEBOrO 000PY/AOBAHUS B 1 1 100 npsiMast -
PEMOHT U (MJIM) U3 dKCIUTyaTalin
(nanuume - 1, orcyrcrsue - 0)
3.2. KommaecTBo obpamiennii moTpeduTeneit ycyr ¢ yka3aHIeM Ha Hecoryiache BBEICHH Ipe/laraeMbIX TEPPUTOPHAIIBHON CETEBOI opraHu3ammei 0 0 100 obpaTHas -
rpauKOB BBIBOJIA DIIEKTPOCETEBOTO 00OPYAOBAHHS B PEMOHT U (WIJIH) U3 3KCILTYaTAIlMH, TPOIEHTOB OT OOIIEro KOJNMYECTBa MOCTYNHBIINX 00paIeHH,
KpoMe (PU3HMYECKUX JIUIY
4. CobmosieHne TpebOBaHMH HOPMATHBHBIX ITPABOBBIX aKTOB 10 3alUTE NIEPCOHABHBIX JAHHBIX OTPEONTENEH yCIyT (3asIBUTENIEH), 10 KPUTEPHUIO 1 1 100 obpaTHas -
4.1. KomraecTBo obpateHnii moTpedureneit yciyr (3asBuTeneii) ¢ ykasaHHeM Ha HENPAaBOMEPHOCTh UCIIOb30BAHMS TIEPCOHANBHBIX JaHHBIX 0 0 100 - -
notpeduTeneit ycayr (3asBUTEINEH), MPOLIEHTOB OT 00IIEro KOJIM4YeCTBa MOCTYNHUBUIMX 00paIlleHui
5. MToro mo MHIMKaTOPY UCIIOIHHUTENBLHOCTH 1 1 100 - -




®opma 3 — Pacuer 3HaYeHUS HHANKATOPA pe3yJIbTATHBHOCTH 00PaTHOI CBA3M

Iapamerp (mMoka3aTe/ib), XapaKTepPU3YIOIIHIl HHAHKATOP 3HayeHue @/ x 100, | 3aBucu- | OueHouHbIit
dakr ian % MOCTh Gasut

1 2 3 4 5 6
1. Hanaue cTpyKTypHOTO HOApa3AeNeHIs TePPUTOPUATEHON CeTeBOH OpraHu3aIiy 110 PACCMOTPEHHIO, 00pa00TKe M IPUHATHIO Mep M0 00paIieHusIM 1 1 100 npsiMast -
noTpeOuTENel yeayr
(nanmume - 1, orcyrcrBue - 0)
2. CreneHb yIOBIETBOPCHUS 00OpalleHHH TOTpeOHuTeNnel yeIayr - - - -
B TOM YHCJIE I10 KPUTEPHSIM:
2.1. O01ee KOIMYECTBO OOpaIlleHN I MOTPEOUTEIIEH YCIIyT ¢ YKa3aHWEM Ha HeHa UIeKaIee KaueCcTBO YCIYT 110 Mepeiaue IESKTPHISCKON SHEPTHH U 0 0 100 obpaTHast -
00CIy)KUBaHHUE, TIPOLIEHTOB OT OOLIEro KOJIMUECTBA MOCTYNUBIINX 00palieHuit
2.2. Konu4ecTBO MPHHATHIX Mep 110 pe3yIbTaTaM PacCMOTPEHHUs 00paIlleHNH ToTpeOHuTeNnel yCIyr ¢ yKka3aHueM Ha HeHaJIexaliee KauecTBO YCIIyT 110 0 0 100 npsiMast -
repenaye NIEKTPUIECKOH SHEPrHH U 00CITy)KUBaHHE, IIPOIIEHTOB OT 00IEero KOJINIecTBa IOCTYNHBIINX o0palieHnit
2.3. KonudecTBO oOpalieHuii, CBsI3aHHBIX C HEYIOBICTBOPEHHOCTHIO IPHHATHIMH MEPAMH, YKA3aHHBIMHU B I1. 2.2 HACTOSIMIEH (HOPMBIL, MOCTYIHUBILHX OT 0 0 100 obpaTHas -
norpebuTeneil yeayr B Teuenue 30 pabounx aHel mocie 3aBepIieH:s] MEPONIPUATHH, yKa3aHHBIX B I1. 2.2 HACTOSIIEH (OPMEI, IPOLIEHTOB OT 00IIEro
KOJIMYECTBA NOCTYNUBIINX 00pameHuit
2.4. KonuuecTBo oOpallieHuit moTpeOuTeNel yClyr ¢ yka3aHUeM Ha HeHaJUIeKallee KaueCTBO YCIyT, OKa3bIBaEMbIX TEPPUTOPUAIIBHON CETEBOM 0 0 100 obpaTHas -
OpraHu3aluel, HOCTYIUBIINX B COOTBETCTBYIONIHII KOHTPOIUPYIOIIHMIA OpTraH HCIIOTHUTEIEHOH BIACTH, IIPOLIEHTOB OT OOIIEro KOJINIecTBa
MOCTYNMBUIMX OOpalieHui
2.5. Koau4ecTBo OT3bIBOB U MPEJIOKEHUH 110 BOIPOCAM AEATENbHOCTH TEPPUTOPUATIBHON CETEBOM OpraHU3aliy, IOCTYIMBILINX Yepe3 00paTHYIO CBS3b, 0 0 100 npsiMast -
B IIPOIIEHTAX OT OOLIEro KOJIMYECTBa NOCTYNUBIIHX 00pameHuit
2.6. KonnuecTBo peasm30BaHHBIX U3MEHEHHUH B JIEITEIbHOCTH OPraHU3alMK, HAIIPABJICHHBIX HA TOBBILICHUE KaueCTBA 00CIIy)KUBaHUS 1OTpeduTeneit 0 0 100 npsiMast -
YCIIyT, INT.
3. OmepaTHBHOCTB pearnpoBaHus Ha 0OpalIeHus MOTpeOuTeNel ycIyT - Bcero - - - - -
B TOM YHCJIE I10 KPUTEPHSIM:
3.1. CpenHsisi IPOIOIDKHTENFHOCTh BpEMEHH IIPHHATHS Mep 110 pe3yIbTaTaM oOpallleHusI HOTpeOuTeNs yCIyT, THel 3 3 100 oOparHast -
3.2. B3auMozeicTBIE TEPPUTOPUAIILHOM CETEBOM OPraHU3alluy C MOTPEOUTENSAMH YCIIYT € LIENBIO TMOMY4eHUs] HHPOPMALIUK O KauecTBE 00CITy)KUBaHMUS, - - - npsiMast -
peaan30BaHHOE MOCPEICTBOM:
a) MICBMEHHBIX 0MpocoB, mT. Ha 1000 notpedurenei yciyr 0 0 100 - -
6) 2IIeKTPOHHOM CBsi3u yepes ceth MutepHer, mT. Ha 1000 norpedureneii yciyr 0 0 100 - -
B) CHCTeMBI aBTOMH(popmMupoBaHus, mT. Ha 1000 norpedbuTeneii ycayr™ 0 0 100 - -
4. uanBuyansHOCTh MOJX0/IA K IOTPEOHUTENSIM YCIIYT JIbIOTHBIX KAaTETOPHUii, IO KPHTEPHIO obpaTHas -
4.1. KonmaectBo obparieHunii motpeduTemnei yeayr JbroTHBIX KaTeropHuii ¢ yka3aHHeM Ha HeYJOBJIETBOPUTEIBHOCTE KauecTBa HX OOCITY)KHBaHMSI, IIT. HA 0 0 100 -
1000 moTpeduTeneit yciyr
5. OnepaTUBHOCTH BO3MEIIEHHSI YOBITKOB IOTPEOUTENSIM YCITYT IIPU HECOOIIOCHHH TEPPUTOPUATIBHOM CETEBOM OpraHu3anuel 00s3aTebCTB, - - - - -
MIPElyCMOTPEHHBIX HOPMATUBHBIMH NIPABOBBIMH aKTaMH H JTOTOBOPAMH
B TOM YHCJIE I10 KPUTEPHSIM:
5.1. CpenHsist NpOJOIDKUTENBHOCTD BpEMEHN Ha TIPHHATHE TEPPUTOPHATIBLHOM CETEBOM OpraHU3alieil Mep 1Mo BOSMELICHHIO OTPEOUTEITI0 YCIyT 0 0 100 obpaTHas -
YOBITKOB, MECSILICB
5.2. Jlons notpebuteneld ycuyr, MOJy4YHUBIINX BO3MENICHHE YOBITKOB, BOHHUKIINX B PE3YJIbTATe HEUCIIONHEHHs (HEHAUICKAIETO HCIIOHEHUS) 0 0 100 npsiMast -
TEpPPUTOPHANIBHOM CETEBOI OpraHu3aIel CBONX 0043aTeNbCTB, OT YUCHIA IIOTPEOUTENEH, B MOJIb3y KOTOPBIX OBLIO BEIHECEHO CyIeOHOE PEIIeHNE, HITH
BO3MelleHHe OBIIO IPOU3BEICHO BO BHECYIeOHOM ITOPSIKE, POIIEHTOB
6. IToro mo MHIMKATOPY PE3yIbTATHBHOCTh OOPATHOM CBSI3H 1 1 100 - -




®opma 4 — IIpeJioikeHUs TEPPUTOPHAIBLHBIX CeTEBbIX OPTraHU3ALHUI M0 NMJAHOBBIM 3HAYEHHMSIM APaMeTPOB (KPUTEepPHEB), XapaKTePH3YIOLIUX HHINKATOPbI KayecTBa
00CJIy’)KMBaHMs IOTPedUTe1eil, Ha KaXK/Ablii pacueTHBI MepHo/ peryJIMpoBaHHusl B Mpe/esax A0Ar0CPOYHOr0 Mepruoaa peryJiupoBaHust

IMoka3aTenn 3nauenue noxKasareJjis, roabl:

IIpeayiaraeMsle NJIaHOBbIE 3HAYEHHUA NAPAMETPOB (KPUTEPHEB), XaPAKTEPH3YIOIHX HHAMKATOPbI Ka4eCTBa 2017 2018 2019
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1.1. KonuuecTBO CTPYKTYPHBIX HOpa3aeieHHi o paboTe ¢ 3asBUTEISIMU U OTPEOUTEISIMU YCITYT B IPOLIEHTHOM OTHOLICHUH K O0LIEMY KOJIHYECTBY
CTPYKTYPHBIX MOJIpa3ieneHuid

1.2. KonuuecTBo yTBEpKICHHBIX TEPPUTOPUATHHON CETEeBOH OpraHu3alieil B yCTaHOBICHHOM MOPSIIKE OPraHH3allHOHHO-PACIOPS IUTEIbHBIX -
JOKYMEHTOB I10 BOIIPOcaM paboTsl C 3asBUTEIMU U IIOTPEOUTEAMHU YCIYT - BCETO, IIT.

a) peryIaMeHThl OKa3aHMs YCIIYT M PACCMOTPEHUs 00palleHui 3asBUTeNel B ToTpeOuTeNei eIy, MmT. 2

0) HaJIM4Me TTOJIOXKEHHS O NEeSTENIbHOCTU CTPYKTYPHOTO ITOpa3ieeHusl o paboTe ¢ 3asBUTEISIMU U IOTPEOUTENISIMHU YCIIYT, IIT. 1

B) JIOJDKHOCTHBIE HHCTPYKIIMH COTPYIHMKOB, OOCITY>KHBAIOIIUX 3asiBUTEIEH U OTpeOUTeNeH YCIIyT, 1T, 19

T) YIBEpIK/ICHHbIE TePPUTOPUATBEHOM CeTEeBOH OpraHn3alieil B yCTaHOBIEHHOM HOPsiKe (POPMBI OTYETHOCTHU O PabOTe ¢ 3asIBUTEISIMH H IIOTPEOUTEISIMI 0
YCIIYT, INT.

2.1. Hanuuue eauHOro Tese)OHHOro HoMepa sl pueMa oOpallleHrit moTpeduTeneii yciyr 1

2.2. Hanmune mH(pOPMAIMOHHO-CIPABOYHOM CHCTEMBI JUIsl aBTOMATH3alH 00paboTKH obpamnieHuii noTpeduTeneil yciyr, OCTYIHBIINX 110 TelneoHy 0

3. Hanuuue B cetn MHTEpHET caifTa TEpPUTOPHATIBHOM CETEBON OPTaHU3aLMi C BO3MOKHOCTBIO 0OMeHa nH(OpMaILHei ¢ HOTpeOUTEeISIME YCIyT 1
TIOCPECTBOM JIEKTPOHHOM ITOYTHI

4. IIpoBeneHne MEPONIPUATHIL IO TOBEICHHUIO JI0 CBEJCHHs NOTpeOHTENel yCIyr HeoOX0uMOol HH(MOPMAILIMH, B TOM YHUCIIE IITEM €€ Pa3MELICHUs B CETH 1
VHTepHeT, Ha GyMaXHBIX HOCUTEISIX MIIM HHBIMH JIOCTYITHBIMHU CIIOCO0aMU

5.1. Obmee konuuecTBO oOpalieHuii ToTpeduTeNel YCIyT O MPOBEISHHN KOHCYIbTALMHI 110 ITOPSAKY 00KaJIOBaHWS AHCTBUH (Oe31eiCcTBHs) 0
TEPPUTOPHAIIBHOM CETEBO} OpraHU3aIMi B XO/I¢ UCIIOIHEHHUsI CBOMX (DYHKIIHIA, IPOIICHTOB OT OOIIEro KOJINYeCTBa MOCTYNHUBIINX 00paIleH i

6.1. Obmee koaMIecTBO 0OpaIleHNi ToTpedHuTENeH YCIyT O MPOBEIEHHN KOHCYIBTAIHH 110 BOIIPOCaM JIEITEILHOCTU TePPHTOPHAILHON CeTeBON 0
OpraHH3aliH, IPOIIEHTOB OT OOIIEro KOJHIECTBA IOCTYIUBIINX OOpamieH it

6.2. KonnuectBo oOpaltieHuii moTpeduTeNneil yCayr ¢ yKa3aHueM Ha OTCYTCTBHE HEOOXOANMON HH(OpMAIIU, KOTOpast TOMKHA OBITh PACKPBITA 0
TePPUTOPUATBHON CETEBOH OpraHM3aIiell B COOTBETCTBUY C HOPMATUBHBIMY IIPABOBEIMH aKTaMH, IIPOIIEHTOB OT OOIIET0 KOJIMYIECTBA IIOCTYITHBITHX

oOpareHui

I/IC

1.1. Cpennee BpeMsi, 3aTpadeHHOE TEPPHTOPUATBEHON CETEeBOH OpraHM3alieil Ha HalpaBjeHHe IPOSKTa JOroBopa OKa3aHHs YCIyT 0 Iepenade Jlorosopst
3JIEKTPUYECKOH YHEPTUHU MOTPEOUTEINIO YCIYT (3asBUTENIO), THEH OTCYTCTBYIOT
1.2. CpenHee BpeMsi, HEOOXOIMMOE JJIsI 000PYJOBAHHS TOYKH ITOCTAaBKH NMPHOOpaMH yJeTa ¢ MOMEHTa [O/Iaull 3asiBIICHUSI IIOTpeOHTeIeM yCIyT:

a) U1 (pU3HYECKUX JINL, BKIIFOYAss HHANBUAYaIbHBIX PEAPHHUMATENICH, U IOPUIMIECKHUX JIHI] - CYOBEKTOB MaJIOro H CPEIHEro NPeAPUHUMATENbCTBA, 7
HEeH

©0) JUT OCTAJIBHBIX TTOTPEOUTENEH YCIIyT, IHEH 7

1.3. KonnuecTBo citydaeB OTKa3a OT 3aK/IIOUCHHS U CIIy4acB PACTOP)KEHHUS IIOTPEOUTENIEM YCIIYT JOrOBOPOB OKa3aHHsl yCIIyT IO Iepenaye JloroBopst
9NIEKTPUYECKOI SHEPTHHU, IPOLIEHTOB OT OOILIEro KOINYECTBA 3aKITI0UCHHBIX TEPPUTOPHAIIBHOI CETeBOIT OpraHu3alel JOroBOPOB ¢ HOTPEOUTEISIMHI OTCYTCTBYIOT
yenyr (3asBHTEISIMU), KpoMe (HH3MIECKUX JIHIT

2.1. KonnvecTBo oOpatieHuit noTpeduTeNel yelyr ¢ yKa3aHueM Ha HeHa UIexKallee KayeCTBO AEKTPHYECKON SHEPTHH, IPOLICHTOB OT 00IIero 0
KOJIMYECTBA MOCTYNUBIINX 00paIeHui

3.1. Hannuue (OTCYTCTBUE) YCTAHOBICHHOM MPOLIEAYPHI COMTIACOBAHHS C MOTPEOUTENSIMHU YCIYT Tpa)uKOB BHIBOAA HJIEKTPOCETEBOr0 000PY/I0BAHUS B 1
PEMOHT U (WJIN) M3 SKCILUTyaTaluu

3.2. KonnuecTBo 00paleHuid MoTpeOUTeNel YCIyT ¢ yKa3aHueM Ha Hecorllacue BBEICHHUS NpelaraéMbIX TepPUTOPUAIBEHON CETeBOH opraHn3anuei 0

rpadMKOB BBIBOJIA AJIEKTPOCETEBOTO 00OPYAOBAHUS B PEMOHT U (WJIM) U3 HKCILUTyaTalluy, IPOLEHTOB OT OOLIET0 KOJMYECTBA MOCTYNUBIINX 00palICHHH,
KpoMe (HU3HMYECKUX JIUIL

4.1. KonunuectBo obparieHunii motpedurenei ycuyr (3asBUTENICH) ¢ yka3aHHEM Ha HEIIPAaBOMEPHOCTD HCIIOIb30BaHNUS IIEPCOHAIBHBIX TaHHBIX 0
noTpebuTenel ycuyr (3asBUTeNeil), IpOIEHTOB OT 00IIEro KOIHYIECTBA MOCTYIHBIINX O0panieHuit




IMoka3aTenn

3nauenue noxKasarteJjis, roabl:

IIpeanaraemble NIaHOBBIE 3HAYEHHS] NAPAMETPOB (KPHTEPHEB), XapaKTePH3YIOUIHX HHAHKATOPbI KayecTBa

2017

2018

2019

P

C

1. Hannvue cTpyKTYpHOTrO MOAPa3/ICICHHs TEPPUTOPUATIBLHOM CETEeBO OpraHU3aLiy 10 PACCMOTPEHHIO, 00paboTKe 1 IMPHUHATHIO Mep MO 00paIlieHUIM
oTpeOuTeNeH yeIayr

2.1. O01ee KOIMYECTBO OOpAILEHNH OTPEOUTENEH yCIIyr ¢ yKa3aHHeM Ha HeHaJUIeKalllee KauecTBO YCIYT 110 Nepeiaue 3JIEeKTPHYECKON SHEPTuu U
00ciy’KMBaHHE, IPOLICHTOB OT OOIIEro KOJIMYECTBA NOCTYNMBILNX 00pallleHUH

2.2. Konu4ecTBO MPUHATHIX Mep 10 pe3yabTaTaM PacCMOTPEHHs o0paleHuil HoTpeduTeneil yciyr ¢ yka3aHHeM Ha HeHaJUIexKallee KadeCTBO YCIIyT 0
repeiaye IEKTPUYECKON SHEPIUK M 00CIy>KMBAaHHE, IIPOLICHTOB OT 00IIEro KOIMYECTBA MOCTYHBILNX 00pallieHni

2.3. KonuuecTBo oOpareHuii, CBsI3aHHBIX C HEYIOBICTBOPEHHOCTHIO IPHHATHIMU MEPAaMH, YKa3aHHBIMU B II. 2.2 HacTOSIIEH (OPMBL, MOCTYIHBIIHX OT
notpebuTenel yeuyr B Teuenue 30 pabounx aHe Mocie 3aBepIieHHs] MEPONIPUATHH, yKa3aHHbIX B II. 2.2 HACTOSIIEH (OPMEI, IPOLIEHTOB OT 00MIEro
KOJIMYECTBA MOCTYNUBIINX 00palieHui

2.4. KonuectBo obpareHunii morpeduTenei yeiuyr ¢ yka3aHHeM Ha HeHa UlexKalee KauecTBO yCIIyT, OKa3bIBaeMbIX TEPPUTOPHAIIBHOI CeTeBOI
OpraHu3aluel, HOCTYIUBIINX B COOTBETCTBYIONIHI KOHTPOIHPYIOIIMIA OpTraH HCIIOJIHUTEIEHOH BIACTH, IIPOLIEHTOB OT OOIIEro KOINIecTBa
MOCTYNMBUIMX OOpalieHui

2.5. Konu4ecTBO OT3BIBOB U IIPEIUIOKSHHUH I10 BOIIPOCAM JSITENEHOCTH TEPPUTOPUATILHON CETEBOM OpraHU3amiH, HOCTYIIUBIINX Yepe3 00paTHYIO CBA3b,
B IIPOLICHTAX OT OOLIEro KOJIMYECTBA NOCTYNUBILUX 00pallleHui

2.6. KonnuecTBo peasn30BaHHBIX U3MEHEHHUH B JIEITEIbHOCTH OPraHU3alliy, HallPaBJICHHBIX Ha MOBBIILICHUE Ka4eCTBA 00CIIy)KUBaHUS TOTpeOUTENei
YCIIYT, INT.

3.1. CpenHsist NpOJOJDKUTENBHOCTh BPEMEHU IPUHATHS MEp 110 pe3yJbTaTaM 00pallieHus OTPeOUTeNsl yCIyT, THEH

3.2. B3anmojeiicTBre TeppuTopHaanofz’[ CeTeBOM Oopranusanuu ¢ HOTpe6I/ITeJ'[$[MI/I YCIYT € LEJBIO IOTYYCHUST I/[H(bOpMaI_II/H/I 0 Ka4eCTBEC 06CJ'Iy)KI/IBaHI/[$I,
PEATN30BAHHOEC ITOCPEACTBOM:

a) NMCHhMEHHBIX onpocoB, IT. Ha 1000 nmotpeduTeneii ycmyr

©0) »7IeKTPOHHOH cBsi3n depe3 ceth MHATepHeT, mT. Ha 1000 notpeduTeneit ycayr

B) cUCTeMbI aBTOMH(pOpMUpoBaHus, T. Ha 1000 morpebureneit ycuyr

4.1. KonmmaecTBo 0oOpatieHnii moTpeduTeneit ycIyT TbrOTHBIX KaTErOpHii ¢ yKa3aHWEM Ha HEYy/IOBIETBOPUTEIFHOCTh KaueCTBA MX 00CITy)KMBaHHS, IIT. Ha
1000 mmoTpeduTeneit yciyr

O ([O|o|o| © |wl o

5.1. Cpenusis IpOOKUTENFHOCTS BpEMEHH Ha MIPUHATUE TEPPUTOPHUATILHOM CeTeBOI opraHu3anueil Mep 0 BO3MEILEHHIO TOTPEOUTENIO YCIyT
YOBITKOB, MECSILIEB

5.2. lons nmotpebuTeNeH yCIyr, HOMy4YUBIIMX BO3MEIIEHNE yOITKOB, BOSHUKIIHUX B Pe3y/IbTaTe HEHCIIOIHEHHS (HEHAJIeXKAIEro HCIIOTHEHHMS )
TepPUTOPUANBHON CEeTeBOH OpraHu3allell CBOUX 00513aTeIbCTB, OT YHCIIA IOTPeOHTENeH, B OIb3Y KOTOPBIX OBLIO BEIHECEHO CyneOHOe peleHue, Hiu
BO3MeIleHHe OBIIO IPOU3BE/ICHO BO BHECYIeOHOM ITOPSIKE, POIIEHTOB

[IpemiaraemMoe MuaHOBOE 3HAUSHHE MOKA3aTeNsl YPOBHS KauecTBa 0OCIyKHBaHUsI HOTpeOUTeNnell yCIIyr TeppUTOpHAIbHBIMU CETeBBIMU OpPraHU3aLUsIMU




